
Proposed Administrative Consent Agreement 
Background Summary 

Subject:  Insight Pest Solutions Maine, LLC 
 60 Gray Road, Building 3, Unit 13 
 Falmouth, ME 04105 

Date of Incident(s): April 2022 – December 2022 

Background Narrative:   On June 17, 2022, the Board received an anonymous complaint 
alleging that the Company employed nine different unlicensed applicators who routinely 
performed commercial pesticide applications in Maine during 2022. 

On June 22, 2022, following two pesticide use inspections conducted with Company, a Board 
Representative called Brian Brown, an employee of the Company with supervisory 
responsibilities, to ensure that Company management was aware that violations of Maine’s 
pesticide licensing laws were occurring. 

On August 22, 2022, the Board mailed a Notice of Warning to the Company, including the 
owner and Chief Executive Officer, Thomas Flaherty, stating that Board had information 
demonstrating that the Company was employing unlicensed applicators to make commercial 
pesticide applications in the State of Maine. The Notice of Warning further stated that Maine law 
requires all commercial applicators to be properly licensed before making commercial 
applications. 

On August 30, 2022, a Board representative conducted an on-site pesticide use inspection with a 
Company applicator who was not properly licensed in conformance with Maine pesticide law. 

On September 16, 2022, a Board representative emailed and mailed an “Urgent Notice of 
Ongoing Violations of Maine Pesticide Law.” The letter reaffirmed that multiple Company 
applicators continued to make unlicensed pesticide applications in violation of Maine pesticide 
law. It went to list the potential penalties for a first and any subsequent violations. 

On May 15, 2023, pursuant to the Board’s statutory and regulatory authority, a Board 
representative emailed and mailed a letter to Brian Brown and Thomas Flaherty requesting 
copies of all pesticide application records for applications conducted in the State of Maine during 
2022 and 2023.  The Company subsequently provided copies of said records to the Board 
electronically. 

A review of the records that the Company provided demonstrated that—during 2022—there 
were 95 commercial pesticide applications conducted in Maine by Company applicators who 
were neither certified nor licensed and 905 commercial pesticide applications conducted in 
Maine by Company applicators who were certified but not licensed with the Company. 
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Summary of Violations:  CMR 01-026, Chapter 31, Section 1 (A) prohibits commercial 
application of pesticides by applicators who are not properly licensed. 

The Company committed 1,000 violations of CMR 01-026, Chapter 31, Section 1 (A), of which 
999 are considered subsequent violations pursuant to 7 M.R.S. § 616-A(2)(A)(2).  That of the 
1,000 violations, at least 700 occurred after a Board representative spoke on phone with the 
Company on June 22, 2022, to inform the Company about the unlawful applications. 

 
Rationale for Settlement:  Insight Pest Solutions Maine LLC is currently operating in 
compliance with Maine pesticide laws, rules and regulations concerning certification and 
licensure.  The Company has installed a certified/licensed commercial master applicator at the 
Falmouth branch to oversee the day-to-day operations of the Company.  Agreeing to the terms of 
this proposed consent agreement will keep Insight Pest Solutions Maine LLC liable for these 
committed violations for the next five years. 
 

Attachments:  Proposed Consent Agreement 
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